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Looking Forward
the practice has been happy with the system
The Orthopaedic Clinic has been using
ever since. “Of course, anyone can sell you
Centricity for eight years now, and Truitt is
something,” Truitt said. “It’s the service after
confident that both Centricity and HealthSystems
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will take their practice into the future with
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Managing Users at All Levels

Implementation for The Orthopaedic Clinic
was a challenge because the practice had users
at every level of experience and comfort with
technology. “We had people who had never
used a mouse before, and people who were
scared of the software,” Truitt explained. “But
HealthSystems made everyone feel so relaxed.”
Over the years, the practice has participated
in various Centricity upgrades as well. “There
are always a few bumps with any change, but
we’ve had no major problems,” Truitt said.
“HealthSystems has continued to provide

to get involved to solve a problem,” she said.
“The HealthSystems team stays on top of every
issue, no matter how big or how small. They
just genuinely want to make sure everything is
working like it’s supposed to.”
With all the changes coming to healthcare,
is Truitt concerned about keeping up with
technology? “Whatever is ahead, we’re not
nervous about it,” she said. “HealthSystems has
always been way ahead of the game. We know
we’ll be ready. Centricity and HealthSystems are
top-notch.”

It’s the service after the sale that really
matters. Good support is crucial —
and HealthSystems has delivered.
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